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PAYMENTS, CANCELLATIONS, CLOSURES AND REFUND POLICY 
 
 

 
CLASSES, WORKSHOPS AND SPECIAL EVENTS:  

 Payment is expected, in full at Ɵme of registraƟon.  
 Unpaid registraƟons may be cancelled if payment has not been received to YAA within 7 days. 
 YAA reserves the right to cancel scheduled classes or workshops due to low enrollment. 
 If YAA cancels a class or workshop, ALL registrants are enƟtled to a full refund.  
 YAA follows the delay and closing schedule of the York Suburban School District. Check local news for a 

scrolling list of closures.   
 If schools are not in session and the office is closed, instructors will contact students directly to noƟfy them 

of class cancellaƟons and delays. 
 

CANCELLATION NOTICE  TERMS  CONDITIONS  

IF YAA CANCELS  FULL REFUND OR CREDIT. NO PENALTY, CREDIT VALID FOR 1 YR.  

PRIOR TO 7 DAYS BEFORE  FULL REFUND OR CREDIT. NO PENALTY, CREDIT VALID FOR 1 YR. 

7 DAYS BEFORE OR LESS PARTIAL REFUND OR CREDIT.  $30 PENALTY, CREDIT VALID FOR 1 YR. 

ON THE FIRST DAY OR NO SHOWS  PARTIAL CREDIT ONLY.  PENALTY IS 50% OF TUITION, CREDIT 
VALID FOR 1 YR. 

AFTER 1 ATTENDANCE  PARTIAL CREDIT ONLY. PLUS COST OF 
ATTENDED DAY.  

PENALTY IS 50% OF TUITION, PLUS COST 
OF 1 CLASS OR WORKSHOP DAY, OR $30. 
(WHICHEVER IS GREATER)  
CREDIT VALID FOR 1 YR. 

GIFT CERTIFICATES  MAY NOT BE REDEEMED FOR CASH.  MAY BE TRANSFERRED, NO EXPIRATION.  
PLEASE REDEEM WITHIN ONE YEAR.  

 
EXHIBITION REGISTRATIONS: 

The YAA refund policy does not apply to gallery exhibiƟon registraƟons, which are non-refundable. RegistraƟon 
for exhibits is conducted online on a first-come, first-served basis and must be completed with payment. Unpaid 
registraƟons are automaƟcally voided aŌer 15 minutes. To register by phone, call 717-755-0028. By pre-
registering online, arƟsts agree to abide by YAA's guidelines, policies, and terms. 


